Need to change a shift but
Lieferando doesn’t allow
it? Need to fix your bike?
Don’t know which rain-
gear or wintershoes to
buy? Ever struggled with
your contract or pay roll?
Ever wondered how much
flexibility Lieferando can
demand? Ever find it dif-
ficult to keep up Corona
health measures with so
little support? Your fellow
riders will help you!
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Unite

It's always the best to turn to
someone who is sharing your
experience. Riders of Liefe-
rando are usually organized
in WhatsApp groups - getin
your local group and share
what is on your mind - your
fellow riders are very likely to
be able to help you!

Inform

Also, these WhatsApp groups
are a very good pool to in-
form yourself: riders share
what worked negotiating bet-
ter conditions or getting your
rights through.

Organize

You can get even more and
more informed support if you
join an union, as many other
riders already did. Unions
give legal advice and support
you in your negotiation with
your boss. It is far harder

to turn you down if you are
well informed, organized and
know your rights!



Liefer-Undode

How do | find my local WhatsApp Group?

Connect with other riders! Ask your colleagues or the union if a
WhatsApp group exists. If there is no group in your place yet -
start one yourself! Or join the Berlin riders: https://fckaf.de/MG5

Where do | find more information?
https://berlin.fau.org/strukturen/foreigners/Lieferando
https://www.ngg.net/alle-meldungen/meldungen-2018/widerstand-
der-fahrradkuriere/

Join self-organized riders, such as https://foodfairies.de/

Join the union FAU: Jieferando@fau.org



